Oral Answers - 15 May 2012


15 May 2012 : Column 411
Valerie Vaz (Walsall South) (Lab): Constituents of mine who are interpreters have given me a dossier about Applied Language Solutions and its failings. Court hearings have been adjourned and costs have been incurred. Will the Minister update the House on what action he is taking against ALS—for breach of contract?

Mr Blunt: On 24 May, we will publish a full statistical analysis of the performance of ALS up to 30 April. Since the contract went national after a successful regional pilot in the north-west on 30 January, there were significant problems with the exercise of that contract, both related to the administration by ALS and to the attitude of interpreters engaging with ALS. I am pleased to be able to report to the House that the performance of ALS and its owner Capita has considerably improved in this area. The position has improved further since 30 April, and it is achieving very nearly now the performance required under the contract.

